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QUESTIONNAIRE
on Migrant Support Measures from a Skills and Employment Perspective

The Migration Policy Centre at the European University Institute and the European Training Foundation (ETF) are conducting an inventory of migrant support measures from a skills and employment perspective that are implemented in (or by) migrant-sending countries. This global study will identify the range of migrant support measures from a skills and employment perspective with the aim of assessing 1) their cost-effectiveness and 2) their impact on labour migration process outcomes. On the basis of the information collected, factors of success and common denominators will be identified, as well as the challenges in implementing each category of migrant-support measures.
For the purposes of the study, migrant support measures are defined as policy interventions aimed to improve labour market integration of migrant workers/returnees and to reduce the underutilisation of skills of migrant workers before, during and after migration. In order to systematise the analysis, nine preliminary categories of measures were identified: i) international job-matching measures; ii) pre-departure information, orientation and/or training schemes; iii) access to labour market information and protection of migrant worker’s rights in destination countries; iv) assessment, certification, validation and recognition’s of migrants’ skills and qualifications; v) improving the utilization of migrant workers’ skills; vi) programmes for capitalizing on skills across borders (including the diaspora); vii) enhancing migrant workers’ skills prior to migration, during migration or upon their return; viii) active labour market policies to support the labour market reintegration of returnees; ix) targeted entrepreneurship and business start-up support for returnees. 
Your organization is an active and important policy actor on these issues, so we would like to get your input for our study. The following questionnaire requests that you describe the main features of projects, measures or policy interventions that your organizations has implemented in the last five years (preferably completed projects, but also ongoing projects and policy measures). When possible, please attach or provide an internet link to any relevant document/report that your organization produced about the policy measures or projects that you will describe in this questionnaire. The main objective of this questionnaire is to serve as a complementary means to collect information for the Inventory and to structure our analysis, rather than to conduct a comprehensive or representative survey. Your answers will only be used in a summarized format in the findings of the study.
We anticipate it will take about 40 minutes of your time to fill it thoroughly. You will receive a copy of the Inventory of Migrant Support Measures from a Skills and Employment Perspective that will be produced at the end of the project.  Thank you in advance!
Please, send the filled Questionnaire and any other relevant document to 
ivan.martin@eui.eu and/or shushanik.makaryan@eui.eu 
START HERE

 Let’s start with a policy intervention or a project that your organization was involved in implementing during the last five years and that focused on concrete migrant support measures from the perspective of sending countries aimed to facilitating employment, optimizing skill utilization of migrant workers or  protecting the rights of migrant workers abroad. In case you have implemented more of one such projects or migrant support policy interventions, please fill one questionnaire for each such project or migrant support measure. The following questions in this section are about some of the general characteristics of the project you will choose to share with us through this questionnaire. 

Please, attach any relevant report/document related to that assessment
GENERAL CHARACTERISTICS OF THE PROJECT/MIGRANT SUPPORT MEASURE
Question-1: Name of Policy Measure/Intervention or of the Project ____________________ 

Question-2: Please, in three to four sentences describe the general nature of the project. The next few questions 2-9  follow-up on this and ask about objectives, activities, and beneficiaries of the project. So here we only ask for an overview. 

One paragraph description here: 

Question-3: Please, list up to three main objectives of this project or migrant support measure: 


a)

b)

c)

Question-4: Please, list up to three main activities that were conducted during the project or the migrant support measure


a)

b)

c)

Question-5: Year when the project/policy intervention started_______;  Duration in years ____ 
Question-6A: What other partner-organizations were involved?
Question-6B: Which institution/organization is actually implementing the migrant-support measure or providing the services?
Question-7-A: Where do the funding resources for the project/migrant-support measure come from? (Please, select all that apply)
· the government of the migrant origin country

· the government of the migrant destination country

· Civil society organizations (NGOs) of the origin country

· Civil society organizations (NGOs) of the destination country

· International organizations

· private sector entities of the origin country

· private sector entities of the destination country
· other (please, specify)____________________

Question-7-B: What was the annual average cost/budget for to implement this project? 

· Less than     $ 100,000

· $ 100,001-   $ 300,000

· $ 300,001-   $ 500,000

· $ 500,001-   $1,000,000 (one million)

· $1,000,001- $ 2,500,000 

· More than   $ 2,500,000
Question-8-A: What type of migrant population did the policy measure target (please, identify the main targeted group)

· Potential migrants workers in origin countries
· Migrant workers in origin countries before migration
· Legal migrant workers already in destination countries

· Return migrant workers

· Other (please, specify)____________ 

Question-8-B: What was the number of direct beneficiaries? ______________________________

Question-8-C: What was the group profile of direct beneficiaries (indicate the number for each category)? 

Men _______________

Women _______________


Age: 15-24 __________
25-34 ____________
35-44 ______________ 45 and older__________

Education: 
Primary education or less: _________________________



Lower secondary: ________________________________



Upper secondary: ________________________________



Tertiary education (university):______________________
Question-9: What migration countries of origin did the project target at (please, list all below)

EMPLOYMENT-RELATED MIGRANT SUPPORT MEASURES

The next few questions refer to employment outcomes of migrant workers.
Question- 10-A: Was this support measure about the employment and job-matching of migrant workers?

· yes

· no (skip to question 11)


Question- 10-B: If your project/support measure was about the employment and job matching of migrant workers, what specific employment-related issues did your project target and what corresponding policy response/support measure did you implement/suggest to address each issue. 
	Employment issues identified
	Support measures suggested/implemented

	Issue 1: 
	

	Issue 2: 
	

	Issue 3: 
	

	
	


Question-10-C: In one or two paragraphs, please, describe what outcome your project/ intervention achieved on employment outcomes of migrant workers (in terms of employment and job matching, in terms of wages and other decent work indicators, in terms of workers’ rights such as social security coverage or in terms of labour market integration in destination country).
One paragraph description here: 

SKILLS-RELATED MIGRANT SUPPORT MEASURES

The next few questions refer to skill utilization of migrants workers. 
Question- 11-A: Was this support measure about skills of migrant workers?

· yes

· no (skip to question 12)

Question 11-B: If your project/migrant support measure was about the skills of migrant workers, what specific skills-related issues did your project target and what corresponding policy response/support measure did you implement/suggest to address each issue. 
	Skill-related issues identified
	Support measures suggested/implemented

	Issue 1: 
	

	Issue 2: 
	

	Issue 3: 
	

	
	


Question-11-C: In one or two paragraphs, please describe what outcome your project/ intervention achieved in terms of the skill utilization of migrant works (skills enhancement, skills recognition and validation, skills utilisation, and diaspora skills mobilization)? 

One paragraph description here: 

ASSESSMENT

Question-12: Did the project, after its completion, conduct a follow-up assessment to examine the long-term sustained impact of the project? 

· Yes (go to the next question)

· No (skip to question 14 in the following section)


Please, attach any relevant report/document related to that assessment.

Question-12-A: If yes, were direct beneficiaries interviewed or approached in the follow-up stage? 

· Yes 

· No 


Question-12-B: What were the main accomplishments of the migrant support measure, as identified in the follow-up assessment of the project in relation to the stated objectives and outcomes of the project or migrant support measure? (Please, list up to three accomplishments in the space below).
Question-12-C: What were the main challenges/obstacles for the success of the migrant support measure identified in the follow-up stage? (Please, list up to three challenges in the space below). 


Question-13: In terms of objective assessment (supported by factual evidence), how would you assess the overall success of the migrant support measures implemented? Please, elaborate in 2-4 sentences. 
Question-13A: Were the results proportional to the resources mobilized and the number of beneficiaries?  Please explain and, if possible, please provide a comparison between the amount of resources (including staff and time) and the results achieved. 
	


- 
On a scale of 1 to 10, 1 being Unsuccessful, and 10 being Successful, how would you rank the 

overall success of the implemented migrant support measure in terms of proportionality given the invested resources?

(Unsuccessful)    1
     2
3
4
5
6
7
8
9
10   (Successful) 
Question-13B:  Did the implemented migrant support measures overall  contribute to improving  the labour market outcomes of migrant workers (i.e., finding a job abroad, job matching adequate to skill types and levels, wages and other decent work indicators, workers’ rights such as social security coverage)? Please, elaborate. 
	


-   
On a scale of 1 to 10, 1 being Unsuccessful, and 10 being Successful, how would you rank the 

overall success of the implemented migrant support measure in terms of labour market outcomes?

(Unsuccessful)    1
     2
3
4
5
6
7
8
9
10   (Successful) 


Question-13C:  
Did the migrant support measures overall contribute to reducing the underutilisation of skills of migrants/returnees  and/or improving skills-matching both at destination and home country? (e.g.  the skill utilization of migrants, skills recognition and validation, skills enhancement, diaspora skills mobilization). Please, elaborate.
	


-   
On a scale of 1 to 10, 1 being Unsuccessful, and 10 being Successful, how would you rank the 

overall success of the implemented migrant support measure in terms of skills utilization and enhancement?

(Unsuccessful)    1
     2
3
4
5
6
7
8
9
10   (Successful) 

Concluding Section:

And finally, a few questions about your organization: 

Question-14: Organization Characteristics: 

Name of the organization: __________________________________
Type of your organization 

· civil society

· international organization
· governmental 
· other (please, specify) _______________________

Question-15: Approximate number of staff in your organization____ 

Please provide reference to or attach any relevant document or report on these or other measures

Please, send the filled Questionnaire and any other relevant document to 
ivan.martin@eui.eu and/or shushanik.makaryan@eui.eu.  
Thank you!
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